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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN KINESIOLOGY,

UNIVERSITY OF TEXAS, 2015

LANGUAGE

ACHIEVEMENTS

Customer Experience•

Team Management•

Safety Training•

Event Planning•

Community Outreach•

Program Development•

English•

Spanish•

German•

Won the 'Best Water Sports Program'
award from the Coastal Tourism Board in

2023.

•

Increased youth participation in water
sports by 30% through targeted

outreach programs.

•

Established a water safety program in
collaboration with local schools.

•

Michael Anderson
D I RECTOR  OF  WATER  SPORTS

Dedicated and enthusiastic Director of Water Sports with a strong focus on

customer experience and team development. Extensive background in

managing aquatic programs that prioritize safety, enjoyment, and

community involvement. Proven ability to create engaging water sports

offerings that attract diverse clientele and enhance brand loyalty. Skilled in

training and mentoring staff to foster a culture of excellence and high

performance.

EXPERIENCE

DIRECTOR OF WATER SPORTS

Coastal Water Adventures

2016 - Present

Developed engaging water sports programs, resulting in a 45% increase in

customer satisfaction scores.

Managed a team of 10 instructors, fostering a collaborative and high-energy

work environment.

Conducted training sessions focused on safety and customer service

excellence.

Organized community events to promote water sports participation among

youth.

Utilized guest feedback to continually refine service offerings.

Implemented safety measures that led to zero incidents during peak season.

WATER SPORTS INSTRUCTOR

Sunny Shores Resort

2014 - 2016

Provided exceptional instruction in various water sports, achieving a 90%

participant satisfaction rate.

Assisted in the development of promotional materials for water activities.

Maintained equipment and ensured compliance with safety protocols.

Engaged guests in water safety education and environmental awareness

initiatives.

Coordinated special events, enhancing guest experiences and community

relations.

Facilitated team-building exercises to promote collaboration among staff.


