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Director of Travel Services

Distinguished Director of Travel Services with over 15 years of comprehensive experience in the travel and tourism industry.

Expertise encompasses strategic planning, operational management, and customer relationship enhancement. Proven ability to

lead cross-functional teams in the design and implementation of innovative travel solutions that drive revenue growth and

enhance client satisfaction.

WORK EXPERIENCE

Director of Travel Services | Global Travel Solutions Inc.

« Orchestrated comprehensive travel management strategies resulting in a 30% increase in client retention.
» Developed and maintained relationships with over 50 global partners, enhancing service offerings.

* Implemented a new CRM system that improved customer feedback response time by 40%.

o Led ateam of 20 professionals, fostering a collaborative environment that promoted innovation.

« Conducted market analysis to identify emerging trends, adjusting service offerings accordingly.

Jan 2022 - Present

« Oversaw budget management, achieving a 15% reduction in operational costs through efficiency improvements.

Travel Operations Manager | Premier Travel Agency

« Managed day-to-day operations of the travel department, ensuring adherence to quality standards.
» Trained and mentored staff, resulting in a 25% increase in team productivity.

» Executed marketing campaigns that led to a 20% increase in new client acquisitions.

» Streamlined booking processes, reducing turnaround time by 30%.

+ Negotiated vendor contracts that saved the company 10% in annual expenses.

» Analyzed customer data to refine service offerings, enhancing overall customer satisfaction scores.

SKILLS

Jul 2019 - Dec 2021

Strategic Planning Operational Management Customer Relationship Management Data Analytics

Team Leadership

EDUCATION

Contract Negotiation

Master of Business Administration (MBA) in Hospitality Management
University of Southern California

ACHIEVEMENTS

2015 -2019

» Received the 'Excellence in Travel Services Award' for outstanding client satisfaction.

» Increased annual revenue by 25% through innovative service offerings and strategic partnerships.

» Successfully implemented a new digital booking system, enhancing user experience and operational efficiency.

LANGUAGES

English Spanish French



