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EXPERTISE SKILLS

 operational management

* training development

» supplier negotiation

+ performance assessment

» customer feedback analysis

 project management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Business
Administration, University of Texas
at Austin

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

TRAVEL SERVICES MANAGER

Accomplished professional with a robust background in travel services and a
proven ability to lead teams towards achieving corporate objectives. With over
10 years of experience in the travel industry, specializing in operational
efficiency and customer satisfaction, the expertise lies in developing innovative
solutions that enhance service delivery. A strategic thinker with a keen
understanding of market dynamics and customer behavior, adept at utilizing
analytics to drive decision-making.

PROFESSIONAL EXPERIENCE

Travel Excellence Corp Mar 2018 - Present

Travel Services Manager

o Oversaw daily operations of the travel services department, increasing
efficiency by 20%.

¢ Developed and implemented training programs for new hires, enhancing
service quality.

e Managed supplier relationships to secure competitive rates and superior
service.

o Utilized performance metrics to assess team performance and implement
improvements.

o Conducted regular audits of service delivery processes to ensure compliance.

o Facilitated customer feedback sessions to identify areas for service
enhancement.

Voyage Travel Ltd. Dec 2015 - Jan 2018

Assistant Travel Manager
e Supported the travel manager in daily operations, ensuring smooth workflow.
¢ Assisted in developing marketing strategies to increase brand visibility.

e Coordinated travel arrangements for corporate clients, achieving high
satisfaction scores.

e Maintained accurate records of client interactions and transactions.
¢ Identified trends in customer feedback to inform service improvements.

e Participated in industry conferences to stay updated on market trends.

ACHIEVEMENTS

* Increased operational efficiency by 20% through process improvements.
* Received 'Employee of the Year' award for outstanding leadership and service.

» Implemented a customer loyalty program that boosted repeat business by 25%.



