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PROFILE

Dynamic executive with over 12 years of comprehensive experience in travel

management and customer service excellence. Recognized for the ability to

cultivate relationships with clients and stakeholders, fostering loyalty and

repeat business. Expertise in developing and executing strategic initiatives

that enhance service portfolios and operational frameworks. Proficient in

utilizing innovative technologies to streamline operations and improve

customer interactions.

EXPERIENCE

SENIOR TRAVEL CONSULTANT

Elite Travel Group

2016 - Present

Provided personalized travel solutions to high-net-worth clients, resulting in

increased referrals.

Utilized advanced booking systems to optimize travel arrangements and

enhance client satisfaction.

Conducted in-depth consultations to understand client preferences and tailor

itineraries.

Maintained relationships with key vendors to secure premium services for

clients.

Introduced a feedback mechanism that improved service delivery based on

client insights.

Trained junior consultants on best practices in customer service and travel

planning.

TRAVEL OPERATIONS COORDINATOR

Travel Innovations Inc.

2014 - 2016

Coordinated travel logistics for corporate clients, achieving a 95% satisfaction

rate.

Managed scheduling and budgeting for travel-related events and conferences.

Implemented a digital booking platform that reduced processing time by 40%.

Conducted post-travel analyses to assess service effectiveness and client

feedback.

Collaborated with marketing teams to promote travel packages and services.

Enhanced internal communication processes, improving team collaboration

and efficiency.

MA

customer service•

relationship management•

travel logistics•

strategic planning•

data analysis•

team training•

English•

Spanish•

French•

Achieved a 30% increase in client

retention through personalized service

initiatives.

•

Recognized for outstanding

performance with the 'Top Consultant'

award.

•

Successfully launched a new travel

product that generated significant

revenue growth.

•


