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SUMMARY

Visionary leader with over 15 years of experience in the tourism industry, specializing in strategic development and
operational excellence. Proven track record of enhancing destination appeal and driving sustainable tourism initiatives.
Expertise in stakeholder engagement, having successfully collaborated with government agencies, local businesses, and
community organizations to foster tourism growth. Demonstrated ability to implement innovative marketing campaigns that
elevate brand visibility and attract diverse visitor demographics.

WORK EXPERIENCE

Director of Tourism Development Global Travel Solutions Jan 2023 - Present

* Developed comprehensive tourism strategies that increased visitor numbers by 25% annually.

e Managed a cross-functional team of 20 professionals to execute destination marketing initiatives.

« Established partnerships with local businesses to enhance visitor experiences and promote regional attractions.

¢ Implemented a digital marketing campaign utilizing SEO and social media, resulting in a 40% increase in website traffic.
e Conducted market research to identify emerging trends and adapt strategies accordingly.

e Presented quarterly reports to stakeholders detailing performance metrics and strategic recommendations.

Senior Tourism Consultant EcoTourism Advisors Jan 2020 - Dec 2022

e Provided consultancy services to over 30 municipalities on sustainable tourism practices.

« Facilitated workshops and training sessions for local businesses on eco-friendly initiatives.

e Assisted clients in developing tourism plans that aligned with environmental conservation efforts.
¢ Conducted impact assessments to evaluate the effectiveness of tourism projects.

+ Developed policy recommendations that were adopted by local government.

« Authored a white paper on the economic benefits of sustainable tourism.

EDUCATION
Master of Business Administration, Tourism Management - University of California, Los Sep 2019 - Oct
Angeles 2020

ADDITIONAL INFORMATION

+ Technical Skills: strategic planning, stakeholder engagement, digital marketing, data analysis, project management,
sustainable tourism

* Awards/Activities: Recipient of the National Tourism Award for Excellence in Destination Marketing.
o Awards/Activities: Successfully secured $1 million in funding for a regional tourism enhancement project.

¢ Awards/Activities: Increased community engagement in tourism initiatives by 50% through outreach programs.

e Languages: English, Spanish, French



