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EXPERTISE SKILLS

+ Healthcare Social Work

* Program Management

» Patient Advocacy

» Data Analysis

* Interdisciplinary Collaboration

e Crisis Intervention

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Social Work, Boston
University, 2013

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

DIRECTOR OF SOCIAL WORK

Strategic and analytical Director of Social Work with over 10 years of
experience in healthcare social work, specializing in interdisciplinary
collaboration and patient advocacy. Recognized for developing innovative
programs that enhance the integration of social services within healthcare
settings. Expertise in working with diverse populations, including individuals
with chronic illnesses and disabilities, to ensure comprehensive care.

PROFESSIONAL EXPERIENCE

Health System Mar 2018 - Present

Director of Social Work

¢ Led the social work department, managing a team of 12 professionals.

¢ Developed and implemented care coordination programs to support patients
with chronic conditions.

¢ Collaborated with medical teams to integrate social work services into
treatment plans.

o Utilized data analytics to assess program effectiveness and improve patient
outcomes.

¢ Facilitated training sessions for healthcare staff on social determinants of
health.

¢ Advocated for patient rights and access to necessary resources and services.

Community Hospital Dec 2015 - Jan 2018

Clinical Social Worker

¢ Provided direct social work services to patients in acute care settings.

¢ Conducted psychosocial assessments and developed treatment plans.

¢ Collaborated with multidisciplinary teams to ensure holistic patient care.

¢ Educated patients and families about available resources and support services.
e Managed crisis interventions and provided emotional support to patients.

o Participated in quality improvement initiatives to enhance service delivery.

ACHIEVEMENTS

* Increased patient satisfaction scores by 35% through enhanced service integration.

 Secured a $300,000 grant for a pilot program addressing social determinants of
health.

» Recognized for leadership excellence during the annual healthcare summit in 2022.



