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MICHAEL ANDERSON
D I R E C TO R  O F  C I V I C  T E C H N O L O G Y

Dynamic executive with comprehensive expertise in public administration and
smart city strategies. Extensive experience in leading large-scale urban
projects that leverage technology for improved civic engagement and
operational efficiency. Skilled in fostering public-private partnerships and
driving policy initiatives that support sustainable urban development.
Recognized for the ability to translate complex data into actionable strategies
that enhance urban living.

PROFESSIONAL EXPERIENCE

Metropolitan Development Agency
Director of Civic Technology

Mar 2018 - Present

Oversaw the implementation of a city-wide smart governance platform.

Collaborated with city officials to enhance public service delivery through
technology.

Managed a diverse team of professionals in urban technology initiatives.

Engaged with citizens to gather feedback on technology use in public services.

Developed strategic partnerships with tech companies to leverage innovation.

Reported on project progress and outcomes to city leadership.

Urban Analytics Group
Smart City Analyst

Dec 2015 - Jan 2018

Conducted research on best practices in smart city development.

Analyzed urban data to inform policy recommendations for city planners.

Assisted in the development of smart infrastructure proposals.

Worked with local governments to implement data-driven decision-making.

Facilitated training sessions for city staff on technology integration.

Contributed to publications on smart city advancements and urban policy.

ACHIEVEMENTS

Public administration•

Smart governance•

Data analysis•

Stakeholder collaboration•

Project leadership•

Policy development•

English•

Spanish•

French•

Master of Public Administration, City
University

•

Recognized as 'Public Sector Innovator' by the National Urban League.•

Successfully launched a digital platform that improved public service access by
50%.

•

Increased community engagement in urban policy discussions by 35%.•


