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SUMMARY

Visionary leader in property management, specializing in optimizing operational efficiency and enhancing tenant

satisfaction. Proven expertise in developing strategic initiatives that drive revenue growth and reduce operational costs.

Adept at leveraging advanced technology solutions to streamline property operations and enhance tenant engagement.

Recognized for cultivating strong relationships with stakeholders, including property owners, tenants, and vendors, to

ensure optimal property performance.

WORK EXPERIENCE

Senior Property Manager Urban Development Group Jan 2023 - Present

Oversaw a diverse portfolio of residential and commercial properties, achieving a 95% occupancy rate.

Implemented advanced property management software to enhance operational efficiency and tenant communication.

Developed and executed marketing strategies that increased tenant acquisition by 30% year-over-year.

Conducted regular property inspections to ensure compliance with safety and regulatory standards.

Managed vendor relationships, negotiating contracts that resulted in a 15% reduction in maintenance costs.

Trained and mentored junior property management staff, fostering professional development and performance

excellence.

Property Manager Greenfield Realty Jan 2020 - Dec 2022

Managed day-to-day operations of a 200-unit apartment complex, ensuring high levels of tenant satisfaction.

Executed budget management strategies that reduced operating expenses by 20% within the first year.

Implemented community engagement programs that improved tenant retention rates by 25%.

Coordinated maintenance and repair activities, ensuring timely responses to tenant requests.

Developed and maintained property marketing materials, enhancing online presence and visibility.

Conducted quarterly market analysis to inform pricing strategies and improve competitive positioning.

EDUCATION

Master of Business Administration, Real Estate Management - University of California,

Berkeley

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: Strategic Planning, Team Leadership, Budget Management, Tenant Relations, Compliance, Operational

Efficiency

Awards/Activities: Increased overall property revenue by 40% through strategic marketing initiatives.

Awards/Activities: Recognized as 'Manager of the Year' for outstanding performance in property management.

Awards/Activities: Successfully led a team to achieve the highest tenant satisfaction scores in the regional portfolio.

Languages: English, Spanish, French


