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www.michaelanderson.com
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San Francisco, CA

SKILLS

» client relationship management
e care plan development

o team leadership

« training facilitation

e community outreach

* service improvement

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN SOCIAL WORK,
UNIVERSITY OF MICHIGAN

ACHIEVEMENTS

» Developed a client satisfaction survey
that achieved a 90% response rate.

* Recognized for exceptional service
with the 'Caregiver Excellence Award'
in 2021.

» Increased client referrals by 30%
through community engagement
initiatives.

Michael

ANDERSON

Dedicated personal care administrator with a strong focus on enhancing the
quality of life for clients through personalized care strategies. Over 8 years of
experience in managing care services and leading teams to deliver
compassionate and effective support. Proven ability to establish trusting
relationships with clients and their families while advocating for their needs.

WORK EXPERIENCE

PERSONAL CARE MANAGER
Comforting Hands Care

2020 - 2025

e Managed a team of caregivers, ensuring adherence to individualized care plans for
over 150 clients.

e Conducted regular assessments to evaluate client needs and adjust care strategies
accordingly.

e Facilitated training sessions to enhance caregiver skills and knowledge.

e Established strong relationships with clients and families to foster trust and open
communication.

e Implemented feedback systems to gather client input and improve service delivery.

e Collaborated with healthcare providers to coordinate comprehensive care plans.

ASSISTANT CARE COORDINATOR

Gentle Touch Services

2015 - 2020

e Assisted in the development of care plans for diverse client populations.

e Supported caregivers in delivering high-quality personal care services.

e Maintained accurate records of client progress and service delivery.

e Engaged with families to provide updates and gather feedback on care services.
e Participated in community outreach efforts to promote available services.

e Facilitated workshops on best practices in personal care delivery.



