
MICHAEL
ANDERSON
Director of Technology and Innovation

Innovative non-profit strategist with a focus on technology integration and digital

transformation within the sector. Over 10 years of experience in leveraging technology to

enhance program delivery and operational efficiency. Recognized for developing

impactful digital strategies that expand outreach and engagement. Strong background in

project management and team leadership, with a proven ability to drive change and

foster a culture of innovation.

WORK EXPERIENCE

Director of Technology and Innovation

Tech for Good Initiative

2020-2023

Program Manager for Digital Initiatives

Community Tech Solutions

2019-2020

ACHIEVEMENTS

MA
CONTACT

(555) 234-5678

michael.anderson@email.com

San Francisco, CA

EDUCATION

Master of Information Systems

New York University

2016-2020

SKILLS

LANGUAGES

digital strategy•

project management•

data analytics•

technology integration•

community engagement•

team leadership•

English•

Spanish•

French•

Led the development of a digital platform that increased program participation by 50%.•

Implemented technology training programs for staff and volunteers to enhance service

delivery.

•

Managed projects that integrated data analytics into program evaluations.•

Collaborated with IT partners to ensure system reliability and security.•

Conducted user experience research to inform technology enhancements.•

Developed and managed the technology budget, ensuring cost-effective solutions.•

Designed and implemented digital outreach campaigns reaching over 30,000

individuals.

•

Utilized social media platforms to increase community engagement by 80%.•

Monitored and analyzed program data to inform strategic adjustments.•

Facilitated workshops on digital literacy for community members.•

Collaborated with cross-functional teams to enhance program effectiveness.•

Produced reports on digital initiative outcomes for stakeholders.•

Received the 'Innovative Use of Technology' award from the National Non-Profit

Association in 2022.

•

Increased online donations by 200% through enhanced digital fundraising strategies.•

Published case studies on successful technology integration in non-profits.•


