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Senior Humanitarian Program Manager

Distinguished leader in humanitarian aid with over 15 years of extensive experience in managing complex relief operations in
diverse global contexts. Possesses a profound understanding of emergency response frameworks and the critical nuances of
cross-cultural engagement. Proven track record of effectively mobilizing resources, coordinating multi-sectoral teams, and
fostering partnerships with governmental, non-governmental, and intergovernmental organizations.

WORK EXPERIENCE

Senior Humanitarian Program Manager | Global Relief Network Jan 2022 - Present

« Led large-scale emergency response initiatives in conflict-affected regions, overseeing a budget of over $10 million.
» Coordinated with local stakeholders to assess needs and develop tailored intervention strategies.

* Implemented monitoring and evaluation frameworks to ensure accountability and transparency in project execution.
» Facilitated training workshops for local NGOs on best practices in humanitarian response.

+ Managed a multidisciplinary team of 50+ staff, promoting a culture of collaboration and continuous improvement.

» Established partnerships with private sector entities to enhance resource mobilization efforts.

Humanitarian Operations Coordinator | International Aid Agency Jul 2019 - Dec 2021

« Directed logistics and supply chain operations for emergency relief efforts in over 10 countries.

« Streamlined procurement processes, reducing costs by 15% while improving service delivery timelines.

» Developed and maintained relationships with local authorities and community leaders to facilitate smooth operations.
» Conducted risk assessments to identify potential challenges and implement mitigation strategies.

o Authored comprehensive reports on program outcomes and lessons learned for donor accountability.

» Enhanced data management systems to track project performance and impact metrics effectively.

SKILLS

Program management Strategic planning Resource mobilization Cross-cultural communication

Monitoring and evaluation Team leadership

EDUCATION

Master of Arts in International Relations 2014; Bachelor of Science in Social Work
University of Global Studies

ACHIEVEMENTS

» Successfully managed a multi-year program that reached over 500,000 beneficiaries in conflict zones.

» Received the Humanitarian Excellence Award from the International Community Foundation for outstanding service in disaster
response.

« Increased donor engagement by 30% through innovative fundraising initiatives and outreach strategies.

LANGUAGES

English Spanish French



