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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN HOSPITALITY

MANAGEMENT, UNIVERSITY OF NEVADA

LAS VEGAS

LANGUAGE

ACHIEVEMENTS

Event Management•

Customer Relations•

Logistics Coordination•

Team Training•

Budget Management•

Vendor Negotiation•

English•

Spanish•

German•

Successfully managed over 100 events
with a 95% client satisfaction rate.

•

Increased event revenue by 20% through

strategic partnerships.
•

Recognized for excellence in event

planning by industry associations.
•

Michael Anderson
EVENT  SERV ICES  D I RECTOR

Dedicated and results-driven Director of Hospitality with a comprehensive

background in event management and customer engagement strategies.

Over 7 years of experience in coordinating large-scale events and managing

hospitality teams in fast-paced environments. Proven ability to enhance

guest experiences through meticulous planning and execution of events

while maintaining budgetary constraints. Strong interpersonal skills and a

talent for building relationships with clients and vendors alike.

EXPERIENCE

EVENT SERVICES DIRECTOR

Premier Event Management

2016 - Present

Directed event planning and execution for corporate and social events.

Managed vendor relationships to ensure quality service delivery.

Coordinated logistics and operations for events with over 500 attendees.

Developed marketing materials that increased event attendance by 30%.

Implemented feedback systems to enhance future event planning.

Trained staff on customer service excellence and event management.

HOSPITALITY COORDINATOR

Elite Event Solutions

2014 - 2016

Assisted in planning and executing high-profile events.

Managed guest services during events, ensuring satisfaction.

Coordinated with catering services to provide exceptional dining

experiences.

Conducted post-event evaluations to identify areas for improvement.

Utilized software tools for event scheduling and management.

Engaged with clients to tailor event experiences to their needs.


