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Senior Vice President of Elder Care

Transformational elder care leader with over 14 years of experience in strategic oversight and operational management within
senior care facilities. Proven expertise in fostering environments that prioritize resident well-being and staff engagement. Skilled
in utilizing data-driven methodologies to enhance service quality and operational efficiency. Recognized for innovative program
development that addresses the evolving needs of the elderly population.

WORK EXPERIENCE

Senior Vice President of Elder Care | Premier Senior Living Jan 2022 - Present

» Directed strategic initiatives that led to a 20% increase in operational efficiency across multiple facilities.
« Oversaw a budget of $15 million, ensuring optimal resource utilization and financial health.

* Implemented comprehensive training programs that enhanced staff competencies and care delivery.

» Developed partnerships with local organizations to expand service offerings and community outreach.

» Utilized performance metrics to assess program effectiveness and inform strategic planning.

» Advocated for policy changes that enhance the quality of elder care services at the state level.

Director of Operations | Elder Care Solutions Jul 2019 - Dec 2021

» Managed daily operations of a 200-bed facility, ensuring compliance with all regulatory standards.
« Implemented quality improvement initiatives that resulted in a 30% reduction in resident complaints.
« Coordinated staff training to foster a culture of excellence in resident care.

» Engaged with families to address concerns and improve satisfaction ratings.

» Developed a comprehensive safety program that reduced incidents by 25%.

» Facilitated interdisciplinary team meetings to enhance collaboration and care coordination.

SKILLS

strategic oversight operational management financial acumen program development policy advocacy

performance assessment

EDUCATION

Master of Health Administration 2008
University of Pennsylvania

ACHIEVEMENTS

» Received the Excellence in Leadership Award for significant contributions to elder care in 2021.
» Increased resident satisfaction scores by 35% through targeted initiatives.

o Successfully launched a new wellness program that became a model for other facilities.

LANGUAGES

English Spanish French



