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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN HEALTH

ADMINISTRATION, UNIVERSITY OF

NORTH CAROLINA, 2015

LANGUAGE

ACHIEVEMENTS

program development•

quality assurance•

data analysis•

stakeholder engagement•

training development•

performance improvement•

English•

Spanish•

German•

Successfully improved quality metrics by
40% through targeted initiatives.

•

Recognized for outstanding contributions

to service delivery improvement in 2021.
•

Developed a community health fair that

attracted over 500 participants.
•

Michael Anderson
QUAL I TY  ASSURANCE  MANAGER

Insightful elder care strategist with over 8 years of experience in program

development and quality assurance within the senior living sector. Adept at

creating and implementing innovative care models that address the

multifaceted needs of aging populations. Expertise in data-driven decision

making and performance improvement initiatives that enhance service

delivery. Proven ability to lead interdisciplinary teams and engage

stakeholders in the development of quality care programs.

EXPERIENCE

QUALITY ASSURANCE MANAGER

Lifecare Senior Services

2016 - Present

Developed and implemented quality assurance protocols that improved

compliance rates by 35%.

Conducted regular audits of care practices to identify areas for improvement.

Collaborated with staff to create training materials focused on quality care

standards.

Analyzed resident feedback to inform program modifications and

enhancements.

Facilitated focus groups to gather insights on resident experiences and

satisfaction.

Prepared comprehensive reports on quality metrics for executive review.

PROGRAM DEVELOPMENT COORDINATOR

Senior Wellness Initiative

2014 - 2016

Designed and launched new wellness programs tailored to the needs of

seniors.

Conducted community outreach to promote awareness of available services.

Engaged with stakeholders to gather input on program effectiveness and

areas for improvement.

Managed grant proposals to secure funding for innovative elder care

initiatives.

Coordinated training sessions for staff on program implementation and

evaluation.

Monitored program outcomes and presented findings to senior leadership.


