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(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

trauma-informed care
mental health advocacy
program development
community collaboration
case management

family engagement

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY
OF MICHIGAN

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased program enroliment by 35%
through targeted outreach and
community engagement.

Recognized with the Excellence in
Service Award in 2020 for outstanding
contributions to child welfare.

Successfully developed a partnership
with schools that improved mental health
support for students.

Michael Anderson

DIRECTOR OF MENTAL HEALTH SERVICES

Innovative and compassionate child welfare professional with over 10 years
of experience in social services, focusing on the intersection of mental
health and child welfare systems. Demonstrated ability to develop and
implement programs that address the unique needs of children experiencing
trauma. Recognized for expertise in trauma-informed care and culturally
responsive practices.

EXPERIENCE

DIRECTOR OF MENTAL HEALTH SERVICES

Youth Empowerment Center
2016 - Present

e Oversaw mental health programs for children and adolescents, serving over
4,000 clients annually.

e Implemented trauma-informed care practices that improved client
satisfaction ratings by 25%.

e Collaborated with educational institutions to provide integrated services for
at-risk youth.

e Developed training modules for staff on mental health awareness and
intervention strategies.

e Monitored program outcomes to ensure alignment with best practices and
client needs.

e Advocated for mental health policy reforms at local and state levels.

CASE MANAGER
Family Support Services

2014 - 2016

e Provided case management for children and families involved in the welfare
system.

e Conducted needs assessments and developed individualized service plans.

e Coordinated with mental health professionals to ensure comprehensive care
for clients.

¢ Facilitated family therapy sessions to improve family dynamics and support.

e Engaged with community resources to enhance service delivery and
support.

e Maintained accurate documentation of services and client progress.



