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SUMMARY

Visionary leader in the beauty and wellness sector with over 15 years of unparalleled experience in cultivating innovative
strategies that enhance customer engagement and brand loyalty. Proven expertise in directing comprehensive business
operations, optimizing supply chain efficiencies, and implementing cutting-edge marketing initiatives. Adept at leveraging
data-driven insights to inform decision-making and drive sustainable growth.

WORK EXPERIENCE

Senior Director of Marketing Luxury Beauty Group Jan 2023 - Present

* Developed and executed multi-channel marketing campaigns, resulting in a 30% increase in customer acquisition.
e Led ateam of 25 marketing professionals, fostering collaboration and innovation.

¢ Implemented CRM systems to enhance customer relationship management and retention strategies.

« Analyzed market trends and consumer behavior to inform product development and positioning.

* Managed a $5M marketing budget, optimizing resource allocation for maximum impact.

e Established metrics to assess campaign effectiveness, improving ROI by 40%.

Director of Product Development Wellness Innovations Inc. Jan 2020 - Dec 2022
¢ Led the development of a new organic skincare line that achieved $2M in sales within the first year.

e Coordinated with R&D to formulate products that align with emerging health trends.

e Conducted focus groups to gather consumer feedback, shaping product features and marketing strategies.

¢ Implemented sustainable sourcing practices, reducing production costs by 15%.

¢ Collaborated with external partners to enhance product visibility and market penetration.

e Trained sales teams on product benefits, resulting in a 25% increase in sales proficiency.

EDUCATION

MBA in Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Marketing Strategy, Product Development, Data Analysis, Budget Management, CRM

Awards/Activities: Recognized as 'Marketing Executive of the Year' by Beauty Industry Awards.

Awards/Activities: Received 'Best New Product' award for organic skincare line launch.

Awards/Activities: Increased overall brand market share by 15% within three years.

Languages: English, Spanish, French



