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Retail Payments Product Manager

Accomplished Digital Payments Product Manager with expertise in integrating cutting-edge technology into payment solutions for
retail environments. Demonstrates a strong background in enhancing customer experiences through innovative digital interfaces
and payment systems. Proven track record of managing product life cycles with a focus on usability and effectiveness. Skilled in
collaborating with diverse teams to drive product development and market introduction.

WORK EXPERIENCE

Retail Payments Product Manager | Retail Innovations Group Jan 2022 - Present

» Developed and launched an integrated payment solution that increased in-store transaction efficiency by 45%.
» Collaborated with retailers to tailor payment solutions that meet specific business needs.

» Conducted usability testing to gather feedback on product interfaces and improve user satisfaction.

» Analyzed sales data to inform product development and marketing strategies.

o Prepared detailed product documentation and user guides for retail partners.

» Facilitated training sessions for retail staff on new payment technologies and systems.

Product Development Associate | Tech Retail Solutions Jul 2019 - Dec 2021

o Assisted in the creation of a mobile payment application tailored for retail environments.

« Supported product managers in conducting market research and consumer testing.

« Engaged with technology partners to ensure product integration and functionality.

» Prepared presentations for internal stakeholders on product performance and enhancements.
* Monitored competitor offerings to identify opportunities for product differentiation.

o Coordinated product launches to ensure alignment with marketing campaigns.

SKILLS

Retail Payments Usability Testing Product Lifecycle Management Market Research Consumer Insights

Team Collaboration

EDUCATION

Bachelor of Science in Information Technology 2017
University of Tech

ACHIEVEMENTS

» Increased customer adoption of new payment systems by 35% within the first quarter post-launch.
» Recognized for innovative design solutions that enhanced the retail payment experience.

» Achieved a 20% reduction in transaction processing times through system improvements.

LANGUAGES

English Spanish French



