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SUMMARY

Visionary Digital Payments Product Manager with over a decade of experience in driving innovation within the fintech

sector. Proven track record of leading cross-functional teams to develop and implement cutting-edge payment solutions

that enhance customer experience and streamline operations. Expertise in leveraging data analytics and market research to

inform product strategies and optimize performance.

WORK EXPERIENCE

Senior Digital Payments Manager FinTech Innovations Inc. Jan 2023 - Present

Led the development and launch of a mobile payment application, resulting in a 30% increase in user engagement.

Managed a team of 10 product developers and designers, fostering collaboration and creativity.

Utilized customer feedback and market analysis to inform product enhancements and roadmap decisions.

Implemented agile methodologies to streamline the product development lifecycle, reducing time-to-market by 25%.

Negotiated partnerships with major financial institutions to expand payment processing capabilities.

Conducted regular training sessions for sales teams to improve product knowledge and customer outreach strategies.

Product Development Lead Payment Solutions Corp. Jan 2020 - Dec 2022

Oversaw the redesign of the payment gateway, improving transaction speed by 40%.

Developed comprehensive product specifications and user stories for the engineering team.

Collaborated with marketing to create go-to-market strategies that increased product adoption.

Monitored key performance indicators to assess product performance and user satisfaction.

Facilitated workshops to align cross-departmental objectives and ensure cohesive project execution.

Engaged with regulatory bodies to ensure compliance with industry standards and practices.

EDUCATION

Master of Business Administration (MBA), University of Finance, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Product Management, Agile Methodologies, Market Analysis, Stakeholder Engagement, Data Analytics,

Compliance

Awards/Activities: Successfully launched three major product lines, contributing to a 50% revenue growth over two

years.

Awards/Activities: Recognized as 'Employee of the Year' for exceptional leadership and innovative product solutions.

Awards/Activities: Presented at the National Fintech Conference on the future of payment technologies.

Languages: English, Spanish, French


