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SUMMARY

Accomplished digital marketing professional with over a decade of experience in developing and implementing innovative
training programs tailored to enhance the capabilities of marketing teams. Expertise in leveraging data-driven insights to
optimize digital strategies and improve overall campaign performance. Demonstrated proficiency in various digital
marketing channels, including social media, SEO, and content marketing, ensuring comprehensive understanding of the
digital landscape.

WORK EXPERIENCE

Senior Digital Marketing Trainer Global Marketing Solutions Jan 2023 - Present
¢ Designed and delivered comprehensive training programs for over 200 marketing professionals.

e Utilized advanced analytics tools to assess training effectiveness and optimize content.

* Developed e-learning modules that increased learner engagement by 30%.

« Facilitated workshops focusing on SEO and PPC strategies, leading to a 25% increase in campaign performance.

e Collaborated with cross-functional teams to align training with organizational goals.

e Mentored junior trainers, enhancing their instructional design capabilities.

Digital Marketing Consultant Innovative Strategies Inc. Jan 2020 - Dec 2022

e Conducted in-depth market research to inform training content and strategies.

¢ Implemented customized training solutions resulting in a 40% improvement in team productivity.

¢ Led digital marketing audits for clients, providing actionable insights for enhancement.

« Utilized CRM systems to track participant progress and feedback.

¢ Organized annual marketing conferences, facilitating knowledge exchange among industry leaders.
¢ Authored white papers on digital marketing trends, establishing thought leadership.

EDUCATION

Master of Business Administration (MBA), Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Digital Marketing Strategy, Training & Development, Data Analytics, SEO, PPC, Content Marketing

Awards/Activities: Recipient of the 'Best Trainer Award' for three consecutive years.

Awards/Activities: Increased training satisfaction scores to 95% among participants.

Awards/Activities: Successfully launched a digital marketing certification program with over 500 graduates.

Languages: English, Spanish, French



