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SUMMARY

Distinguished Digital Marketing Research Analyst with over a decade of experience in the evolution of data-driven
marketing strategies. Expertise encompasses market analysis, consumer behavior, and trend forecasting, essential for
optimizing digital campaigns. A proven track record of leveraging advanced analytical tools to derive actionable insights,
enhancing the effectiveness of marketing initiatives.

WORK EXPERIENCE

Senior Digital Marketing Research Analyst Innovate Digital Solutions Jan 2023 - Present

¢ Conducted extensive market research to identify emerging trends and competitive landscape.
o Utilized advanced analytics platforms to track and evaluate campaign performance metrics.

¢ Developed consumer segmentation models to enhance targeted marketing efforts.

e Collaborated with the creative team to optimize content based on data-driven insights.

¢ Presented analytical findings to stakeholders to inform strategic decision-making.

* Mentored junior analysts in data interpretation and reporting techniques.

Digital Marketing Analyst Global Marketing Group Jan 2020 - Dec 2022
¢ Analyzed digital marketing campaigns, providing actionable insights to improve ROI.

« Implemented A/B testing protocols to refine and optimize marketing strategies.

e Generated detailed reports on customer engagement metrics and purchase behavior.

¢ Utilized CRM tools to track customer interactions and feedback.

¢ Collaborated with product teams to align marketing strategies with product launches.

« Participated in brainstorming sessions to generate innovative marketing ideas.

EDUCATION

Master of Business Administration, Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: data analysis, market research, consumer insights, digital strategy, campaign optimization, CRM tools

Awards/Activities: Increased campaign effectiveness by 30% through data-driven adjustments.

Awards/Activities: Recognized as Employee of the Year for outstanding analytical contributions.

Awards/Activities: Successfully led a project that resulted in a 25% increase in customer retention rates.

Languages: English, Spanish, French



