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SUMMARY

Dynamic and results-oriented Digital Marketing Officer with over 10 years of experience in developing and implementing

innovative marketing strategies that drive brand awareness and customer engagement. Expertise in leveraging data

analytics to optimize campaigns and enhance ROI. Proven track record of managing cross-functional teams to execute

complex marketing initiatives across multiple channels.

WORK EXPERIENCE

Senior Digital Marketing Manager Global Tech Solutions Jan 2023 - Present

Directed comprehensive digital marketing strategies, increasing lead generation by 35% year-over-year.

Managed a team of 12 marketing professionals, fostering a culture of creativity and innovation.

Utilized advanced SEO techniques to enhance website visibility, resulting in a 50% increase in organic traffic.

Implemented data-driven advertising campaigns across social media platforms, achieving a 40% improvement in

conversion rates.

Conducted A/B testing for email marketing campaigns, optimizing open rates by 25%.

Collaborated with product development teams to align marketing strategies with emerging trends.

Digital Marketing Specialist Creative Media Agency Jan 2020 - Dec 2022

Developed and executed targeted marketing campaigns, resulting in a 20% increase in client retention.

Analyzed consumer insights to tailor marketing messages effectively, boosting engagement metrics significantly.

Coordinated with external vendors for content production, ensuring brand consistency across all platforms.

Utilized CRM tools to track customer interactions and enhance service delivery.

Monitored and reported on campaign performance metrics, providing actionable insights for future strategies.

Engaged in continuous learning to stay ahead of industry trends and best practices.

EDUCATION

Bachelor of Science in Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: SEO, PPC, Content Marketing, Data Analytics, Social Media Management, Email Marketing

Awards/Activities: Recipient of the 'Marketing Excellence Award' for outstanding campaign performance in 2022.

Awards/Activities: Increased social media engagement by 60% through innovative content strategies.

Awards/Activities: Successfully launched a new product line that exceeded sales expectations by 150% in the first

quarter.

Languages: English, Spanish, French


