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MICHAEL ANDERSON
D IG ITAL  MARKET ING  ANALYST

PROFILE

Innovative Digital Marketing Analyst with a robust background in e-commerce

and digital strategy development, possessing over five years of experience in

optimizing online marketing initiatives. Demonstrated expertise in leveraging

analytics to inform business decisions and enhance user experience,

resulting in significant increases in customer retention and sales conversion

rates. Skilled in employing a variety of marketing technologies and

methodologies to drive engagement across digital platforms.

EXPERIENCE

DIGITAL MARKETING ANALYST

E-Commerce Innovations

2016 - Present

Analyzed customer data to develop personalized marketing strategies that

improved conversion rates.

Managed and optimized PPC campaigns across Google Ads and Facebook

Ads.

Utilized heat mapping tools to enhance website navigation and user

experience.

Collaborated with UX designers to implement changes based on user

feedback and analytics.

Created detailed reports on campaign performance to guide future marketing

efforts.

Led weekly strategy sessions with the marketing team to discuss ongoing

projects and results.

MARKETING COORDINATOR

Retail Dynamics

2014 - 2016

Assisted in the development of targeted email marketing campaigns to

increase customer engagement.

Utilized CRM software to track customer interactions and marketing

effectiveness.

Conducted market research to identify trends and inform product promotion

strategies.

Coordinated with external vendors for promotional materials and campaign

assets.

Managed social media accounts, increasing follower engagement by 50%.

Provided analytical support to senior marketing staff for strategy development.

MA

e-commerce strategy•

user experience optimization•

PPC management•

data interpretation•

campaign analytics•

social media marketing•

English•

Spanish•

French•

Increased sales by 30% during

promotional campaigns through

targeted marketing.

•

Recognized as 'Employee of the Month'

for outstanding contributions to team

projects.

•

Successfully implemented a customer

feedback program that improved

service ratings.

•


