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San Francisco, CA

SKILLS

» digital learning

e project management

e community engagement
e instructional design

* e-learning platforms

» digital literacy

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN EDUCATIONAL
TECHNOLOGY, COMMUNITY
UNIVERSITY

ACHIEVEMENTS

» Recognized for outstanding service in
the community with the 'Community
Hero Award'.

« Increased program enroliment by 60%
through targeted outreach and
engagement strategies.

o Successfully secured funding for a
new digital literacy initiative, impacting
over 300 individuals.

Michael

ANDERSON

Innovative Digital Learning Specialist with 4 years of experience in the non-profit
sector, focusing on educational technology initiatives that empower underserved
communities. My work revolves around creating accessible and inclusive digital
learning resources that promote lifelong learning. | have effectively utilized
various e-learning platforms to develop programs that cater specifically to adult
learners seeking to improve their skills and employment opportunities.

WORK EXPERIENCE

DIGITAL LEARNING COORDINATOR
Empower Education

2020 - 2025

¢ Developed digital learning programs that improved access to education for over
1,000 community members.

¢ Collaborated with local organizations to identify barriers to learning and create
tailored solutions.

e Conducted workshops on digital literacy, resulting in a 50% increase in participant
confidence.

e Managed the implementation of a new e-learning platform that streamlined course
registration.

e Evaluated program outcomes to inform future initiatives and ensure continuous
improvement.

¢ Facilitated community outreach efforts to promote program participation.

ELEARNING PROJECT MANAGER

LearnWell Foundation

2015 - 2020

¢ Led the development of online courses that reached over 5,000 learners in
underserved areas.

e Coordinated with volunteers to create resources for adult education programs.

e Implemented feedback mechanisms to assess the impact of training initiatives.

e Managed budgets and resources for multiple projects, ensuring optimal allocation.

e Trained facilitators on effective online teaching strategies, enhancing program
delivery.

e Championed the use of technology to enhance learning opportunities for
marginalized communities.



