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SKILLS

EDUCATION

BACHELOR OF ARTS IN BUSINESS

ADMINISTRATION - UNIVERSITY OF

CALIFORNIA, BERKELEY

LANGUAGE

ACHIEVEMENTS

Digital Project Management•

Customer Experience•

Data Analysis•

Vendor Management•

Team Collaboration•

Strategic Planning•

English•

Spanish•

German•

Recognized for outstanding leadership in
digital transformation at the Insurance

Technology Conference 2022.

•

Increased customer satisfaction scores
by 35% through enhanced digital

services.

•

Successfully led a project that
streamlined operations, saving the

company $1 million annually.

•

Michael Anderson
D IG I TAL  I N I T I AT IVES  MANAGER

Dedicated Digital Insurance Platforms Manager with a rich background in

driving digital initiatives that enhance customer experience and streamline

operations. Exceptional ability to lead teams in the design and execution of

innovative digital solutions tailored to the insurance sector. Proven track

record of utilizing data-driven insights to inform strategic decisions and

optimize workflows.

EXPERIENCE

DIGITAL INITIATIVES MANAGER

Prudent Insurance Co.

2016 - Present

Managed the rollout of a digital claims processing system, reducing

processing time by 30%.

Developed strategic partnerships with technology vendors to enhance

service delivery.

Oversaw a team of 10 in the development of user-centric digital tools.

Implemented customer journey mapping to identify opportunities for

improvement.

Conducted regular performance reviews to ensure project alignment with

business goals.

Trained staff on best practices for utilizing digital platforms.

BUSINESS DEVELOPMENT ANALYST

Insurance Innovations LLC

2014 - 2016

Analyzed market trends to identify potential growth opportunities in digital

insurance.

Collaborated with marketing teams to develop targeted campaigns that

increased lead generation.

Prepared reports on digital performance metrics for senior management.

Facilitated focus groups to gather customer insights on digital products.

Contributed to the development of new service offerings based on customer

feedback.

Engaged with clients to understand their digital needs and preferences.


