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Digital Training Specialist

| am a results-driven Digital Instructional Designer with over 9 years of experience in the technology sector, specializing in
creating innovative e-learning solutions that enhance user adoption and engagement. My journey started in software
development, which provided me with a solid technical background that | have leveraged to design effective training programs for
software applications.

WORK EXPERIENCE

Digital Training Specialist | TechForward Inc. Jan 2022 - Present

» Developed interactive e-learning modules that improved software user adoption by 45%.

» Collaborated with product managers to create training resources aligned with software updates.
» Utilized tools such as Articulate Storyline and Adobe Captivate to create engaging content.

« Conducted user acceptance testing to ensure training materials met user needs.

» Analyzed user feedback and engagement data to refine course offerings.

« Facilitated training sessions for internal teams and clients to enhance product knowledge.

E-Learning Developer | Innovatech Solutions Jul 2019 - Dec 2021

» Created onboarding programs for new software users, reducing support ticket volume by 30%.

« Worked closely with the UX team to ensure training materials were user-friendly and effective.

« Utilized analytics to track the effectiveness of training programs and make data-driven improvements.
» Presented training outcomes to stakeholders, showcasing increased user satisfaction ratings.

» Conducted focus groups to gather insights and feedback for ongoing course development.

» Produced video tutorials to support diverse learning preferences among users.

SKILLS

e-learning development software training adult learning data analysis user experience project collaboration

EDUCATION

Bachelor of Science in Computer Science 2015 - 2019
University

ACHIEVEMENTS

» Improved user satisfaction ratings for training materials by 60% through iterative design.
» Recognized as 'Trainer of the Year' for outstanding contributions to user training programs.

* Increased course completion rates by 35% through engaging content delivery.

LANGUAGES

English Spanish French



