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SUMMARY

As a Digital Instructional Designer with over 8 years of experience in e-learning development, | have a proven track record
of creating engaging and effective online learning experiences. My background in educational technology and instructional
design allows me to harness the latest tools and methodologies to deliver high-quality content tailored to diverse learning
styles.

WORK EXPERIENCE

Senior Digital Instructional Designer Innovative Learning Solutions Jan 2023 - Present

« Designed and implemented a new e-learning platform that increased course completion rates by 30%.

e Collaborated with cross-functional teams to ensure alignment of learning objectives with business goals.
e Utilized tools such as Articulate Storyline and Adobe Captivate to create interactive content.

¢ Conducted usability testing and user feedback sessions to enhance course design.

o Led workshops for faculty on best practices in online teaching and course design.

¢ Developed analytics reports to measure learner engagement and course effectiveness.

Digital Learning Specialist Global Tech Academy Jan 2020 - Dec 2022
e Created over 50 online courses that served more than 10,000 learners worldwide.

¢ Implemented a blended learning model that improved learner satisfaction by 40%.

« Developed training materials for staff on new learning management systems.

¢ Analyzed learner performance data to drive continuous improvement in course content.

« Facilitated training sessions on digital tools for educators.

* Managed project timelines and deliverables to ensure timely launches of new learning initiatives.

EDUCATION

Master of Education in Instructional Design and Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: e-learning development, project management, instructional design, content creation, LMS
administration, user experience

+ Awards/Activities: Recipient of the 'Innovative Educator Award' for outstanding contributions to online learning in 2022.
* Awards/Activities: Increased learner engagement scores by 25% through redesigned course materials.

* Awards/Activities: Published research on effective instructional practices in leading educational journals.

¢ Languages: English, Spanish, French



