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Senior Digital Health Program Manager

Dynamic Digital Health Program Manager with over a decade of extensive experience in leading innovative healthcare solutions
that enhance patient outcomes and streamline operational efficiencies. Proven ability to develop and implement strategic
initiatives that leverage technology to drive organizational success and improve service delivery. Expertise in managing
multidisciplinary teams and collaborating with stakeholders across various levels to ensure project alignment with organizational
goals.

WORK EXPERIENCE

Senior Digital Health Program Manager | HealthTech Innovations Jan 2022 - Present

« Led cross-functional teams to design and execute digital health initiatives, improving patient engagement by 25%.

« Implemented electronic health record (EHR) systems, enhancing data accessibility and reducing patient wait times by 15%.
« Managed a budget of $2 million, ensuring optimal resource allocation and cost-effective solutions.

« Conducted stakeholder workshops to assess needs and align digital solutions with healthcare objectives.

» Developed training programs for staff on new digital tools, achieving a 90% adoption rate within three months.

« Utilized analytics to track program performance, presenting findings to executive leadership for strategic planning.

Digital Health Project Coordinator | Global Health Solutions Jul 2019 - Dec 2021

» Coordinated the deployment of telehealth services, resulting in a 40% increase in remote consultations.

o Assisted in the integration of health information systems, streamlining communication across departments.

» Facilitated training sessions for healthcare providers on telemedicine best practices.

« Conducted user acceptance testing for new software implementations, ensuring compliance with regulatory standards.
+ Maintained project timelines and deliverables, achieving 100% on-time project completion.

« Engaged with patients to gather feedback, leading to enhancements in user experience and satisfaction.

SKILLS

Project Management Digital Health Technologies Stakeholder Engagement Data Analysis Budget Management

Healthcare Policy

EDUCATION

Master of Health Administration Berkeley; Bachelor of Science in Nursing
University of California

ACHIEVEMENTS

» Successfully launched a digital wellness program that reached over 10,000 patients in the first year.
» Recognized with the 'Innovative Leader Award' for excellence in digital health initiatives.

« Published research on the impact of digital tools on chronic disease management in a peer-reviewed journal.

LANGUAGES

English Spanish French



