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San Francisco, CA

SKILLS

» Health Equity

* Program Development
 Community Engagement
« Data Analysis

e Team Leadership

o Telehealth Implementation

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
UNIVERSITY OF MICHIGAN, 2017

ACHIEVEMENTS

o Led a project that resulted in a 40%
increase in access to care for
underserved populations.

o Awarded the Community Impact
Award in 2022 for outstanding service
delivery.

e Successfully implemented a digital
health initiative recognized for
innovation in 2023.

Michael

ANDERSON

Visionary Digital Health Program Manager with a profound understanding of the
intersection between technology and healthcare delivery. Expertise in developing
innovative solutions that enhance patient outcomes and streamline clinical
operations. Proven ability to lead diverse teams in the execution of complex
projects, fostering collaboration and driving results. Strong analytical skills with a
focus on leveraging data to inform strategic decisions.

WORK EXPERIENCE

DIGITAL HEALTH PROGRAM DIRECTOR
Equitable Health Solutions
2020 - 2025

e Directed initiatives aimed at reducing health disparities through digital health
programs.

e Developed partnerships with community organizations to enhance program
outreach.

¢ Implemented data-driven strategies that improved health outcomes by 30% in
target populations.

e Oversaw the deployment of a health monitoring system that engaged over 25,000
users.

e Facilitated community workshops to educate on digital health resources.

e Managed a team of 10, driving project success through effective leadership.

PROGRAM COORDINATOR

Digital Care Solutions

2015 - 2020

e Coordinated the rollout of a telemedicine program across multiple clinics.

e Monitored program KPIs, ensuring alignment with organizational goals.

e Conducted surveys to assess user satisfaction and program effectiveness.

e Engaged with stakeholders to gather feedback and enhance service delivery.
e Authored monthly reports detailing program progress and challenges.

¢ Organized training sessions for healthcare providers on telehealth best practices.



