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SUMMARY

Dynamic and results-driven Digital Health Program Manager with over a decade of experience in spearheading innovative
health technology initiatives. Expertise in integrating digital solutions within clinical settings, enhancing patient engagement
and care delivery. Proven ability to lead cross-functional teams in the development and implementation of large-scale
health programs, ensuring alignment with organizational goals and regulatory standards.

WORK EXPERIENCE

Senior Digital Health Manager HealthTech Innovations Jan 2023 - Present

« Directed the implementation of a telehealth platform, increasing access to care for over 50,000 patients.
e Managed a budget of $3 million, ensuring cost-effective allocation of resources across multiple projects.
e Collaborated with clinical teams to enhance workflows, leading to a 30% reduction in patient wait times.
« Developed training modules for staff, resulting in a 95% satisfaction rate among users.

o Utilized project management software to track progress and deliverables, ensuring timelines were met.

e Presented quarterly reports to executive leadership, highlighting program successes and areas for improvement.

Digital Health Consultant Global Health Solutions Jan 2020 - Dec 2022
¢ Provided strategic guidance on digital health initiatives for various healthcare organizations.

e Conducted comprehensive needs assessments to identify gaps in digital health services.

« Facilitated workshops to educate stakeholders on emerging health technologies.

¢ Analyzed data to evaluate the effectiveness of digital health interventions.

¢ Authored white papers on best practices in digital health implementation.

e Established metrics for success, achieving a 40% improvement in program outcomes.

EDUCATION

Master of Public Health, Harvard University, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Project Management, Stakeholder Engagement, Data Analysis, Health Informatics, Strategic Planning,
Budget Management

+ Awards/Activities: Recognized as 'Innovator of the Year' by the National Health Association in 2022.
* Awards/Activities: Successfully led a digital transformation project that increased patient satisfaction scores by 20%.

« Awards/Activities: Recipient of the Excellence in Health Program Management Award in 2021 for outstanding project
delivery.

e Languages: English, Spanish, French



