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San Francisco, CA

SKILLS

* Program Management

» Data Analysis

» Stakeholder Engagement
¢ Instructional Design

e Team Leadership

¢ Communication

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
ADMINISTRATION, UNIVERSITY OF
SOUTHERN CALIFORNIA, 2015

ACHIEVEMENTS

* Increased training program
participation by 50% through targeted
outreach efforts.

» Developed a digital health resource
library accessed by over 500
healthcare professionals.

» Received the Outstanding Educator
Award from the National Association
of Healthcare Educators.

Michael

ANDERSON

Strategic Digital Health Instructor with a robust background in healthcare
management and education. Expertise in developing and implementing digital
health initiatives that drive efficiency and improve patient care. Proven track
record of utilizing data-driven insights to inform training practices and enhance
learner engagement. Strong leadership skills with experience in managing
educational teams and projects.

WORK EXPERIENCE

DIGITAL HEALTH PROGRAM MANAGER
Care Innovations Group

2020 - 2025

e Managed the rollout of digital health training programs across multiple healthcare
facilities.

¢ Analyzed program outcomes to identify areas for improvement.

e Coordinated with healthcare providers to ensure training alignment with clinical
practices.

e Developed a mentorship program for new healthcare educators.
e Facilitated stakeholder meetings to promote program buy-in.

¢ Created resource materials to support ongoing education initiatives.

HEALTHCARE EDUCATOR

Wellness Training Institute

2015 - 2020

e Conducted training sessions on digital health applications for clinical staff.
¢ Developed instructional materials to enhance learning experiences.

e Utilized participant feedback to refine training content.

e Implemented interactive learning strategies to improve engagement.

e Collaborated with cross-functional teams to enhance training delivery.

e Maintained records of training participation and outcomes for reporting.



