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SKILLS

EDUCATION

BACHELOR OF ARTS IN DESIGN, RHODE

ISLAND SCHOOL OF DESIGN

LANGUAGE

ACHIEVEMENTS

User Experience Design•

Patient Engagement•

Design Thinking•

Digital Health Solutions•

Prototyping•

Usability Testing•

English•

Spanish•

German•

Increased user satisfaction ratings by
50% through iterative design

improvements.

•

Received recognition for outstanding
contributions to patient engagement

initiatives.

•

Developed a training program that
improved staff competency in using

digital tools by 30%.

•

Michael Anderson
USER  EXPER I ENCE  (UX )  DES IGNER

Dynamic Digital Health Engineer with a focus on user experience design and

patient engagement strategies. Demonstrates a unique ability to create

interactive digital health solutions that foster patient participation in their

own care. Expertise in utilizing design thinking methodologies to develop

user-friendly applications that meet the needs of diverse populations.

Proven track record in collaborating with healthcare providers to ensure that

digital solutions are practical and effective.

EXPERIENCE

USER EXPERIENCE (UX) DESIGNER

PatientFirst Technologies

2016 - Present

Designed user interfaces for a suite of digital health applications, improving

usability scores by 45%.

Conducted user research to inform design decisions and enhance user

satisfaction.

Collaborated with developers to ensure seamless implementation of design

features.

Facilitated focus groups to gather feedback on new product features.

Developed wireframes and prototypes for new application concepts.

Monitored user interactions to identify areas for improvement.

DIGITAL HEALTH PROJECT COORDINATOR

Wellness Innovations

2014 - 2016

Coordinated the rollout of digital health programs aimed at increasing patient

engagement.

Collaborated with marketing teams to promote new digital health tools.

Managed project timelines and deliverables to ensure successful

implementation.

Gathered data on program effectiveness to inform future initiatives.

Facilitated training sessions for healthcare providers on new digital health

solutions.

Assisted in the development of educational materials for patients.


