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NEW YORK UNIVERSITY

ACHIEVEMENTS

MICHAEL ANDERSON
E -COMMERCE  GROWTH  STRATEG IST

PROFILE

Dynamic digital growth consultant specializing in e-commerce optimization

and user experience enhancement. Recognized for the ability to translate

complex data into actionable strategies that drive significant revenue growth.

Expertise in leveraging digital marketing tools to create seamless customer

journeys, resulting in improved conversion rates and customer satisfaction.

Proven track record of collaborating with stakeholders to align digital

strategies with business objectives.

EXPERIENCE

E-COMMERCE GROWTH STRATEGIST

ShopSmart Solutions

2016 - Present

Revamped the online shopping experience, leading to a 50% increase in

conversion rates.

Implemented user testing and feedback loops to continuously improve the

customer journey.

Collaborated with IT to enhance website functionality and performance.

Developed targeted email marketing campaigns that achieved a 25% open

rate.

Analyzed sales data to identify trends and inform product offerings.

Trained staff on digital tools to improve overall operational efficiency.

DIGITAL MARKETING ANALYST

Market Insights Co.

2014 - 2016

Conducted in-depth market analysis to guide digital marketing strategies for

clients.

Developed comprehensive reports highlighting key performance metrics and

insights.

Collaborated with creative teams to produce compelling marketing materials.

Utilized Google Analytics to track website performance and user behavior.

Identified opportunities for growth through competitor analysis.

Presented findings to stakeholders to support strategic decision-making.

MA

E-commerce Strategy•

User Experience Design•

Data Analysis•

Digital Marketing•

Customer Journey Mapping•

Email Marketing•

English•

Spanish•

French•

Increased overall sales for clients by

over 60% through optimized digital

strategies.

•

Recognized as 'Top Performer' in the

company for consecutive quarters.

•

Successfully led a project that improved

website load times by 30%.

•


