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SKILLS

Digital Governance
Citizen Engagement
Project Management
Data Analysis
Stakeholder Collaboration

Technology Integration

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
UNIVERSITY OF CALIFORNIA, BERKELEY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased citizen engagement metrics by

60% through targeted digital initiatives.

Awarded the Digital Excellence Award in
2021 for innovative approaches to public
engagement.

Played a key role in a project recognized
for improving public service efficiency by
30%.

Michael Anderson

DIGITAL ENGAGEMENT MANAGER

Innovative digital governance specialist with a strong focus on enhancing
public administration through technology integration and citizen
engagement initiatives. This professional possesses a unique blend of
technical acumen and public sector experience, allowing for the successful
implementation of digital solutions that address contemporary challenges in
governance.

EXPERIENCE

DIGITAL ENGAGEMENT MANAGER

Federal Communications Commission
2016 - Present

e Designed and implemented strategies to enhance citizen engagement
through digital platforms.

e Utilized analytics to measure the effectiveness of engagement initiatives.

¢ Collaborated with cross-departmental teams to ensure a cohesive approach
to digital services.

e Conducted training for staff on best practices in digital communication.

e Managed social media campaigns to promote public awareness of digital
initiatives.

e Engaged with community organizations to solicit feedback on digital
services.

PUBLIC SECTOR TECHNOLOGY CONSULTANT

InnovateGov Solutions

2014 - 2016

e Advised governmental organizations on technology integration strategies.

e Conducted needs assessments to identify opportunities for digital
transformation.

e Developed tailored training programs to enhance digital skills among public
employees.

e Facilitated stakeholder workshops to promote collaboration on digital
initiatives.

e Evaluated the impact of technology implementations on service delivery.

e Authored best practice guides on digital governance for public sector
professionals.



