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SKILLS

» Digital Transformation

+ Data Governance

e Strategic Planning

» Policy Formulation

« Stakeholder Engagement

* Project Management

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
COLUMBIA UNIVERSITY

ACHIEVEMENTS

o Successfully reduced operational
costs by 25% through the
implementation of digital solutions.

+ Received the Public Service Innovation
Award in 2022 for outstanding
contributions to digital governance.

o Authored influential reports that
received national recognition in the
field of digital policy.

Michael

ANDERSON

Visionary leader in the field of digital government, recognized for pioneering
initiatives that bridge the gap between technology and public administration.
Possessing a rich background in strategic implementation and policy formulation,
this individual has effectively led transformative projects that enhance
governmental operations and citizen engagement. With a strong focus on data-
driven decision-making, this candidate has successfully utilized analytics to
optimize service delivery and resource allocation within public sector
organizations.

WORK EXPERIENCE

CHIEF DIGITAL OFFICER

City of New York

2020 - 2025

¢ Directed the digital transformation agenda across all city departments.

o Established a data governance framework to enhance data sharing and security.
e Collaborated with technology vendors to implement cutting-edge digital solutions.
e Led cross-functional teams in developing user-centric digital services.

e Monitored and evaluated the impact of digital initiatives on service delivery.

e Engaged with citizen advisory boards to gather feedback on digital services.

DIGITAL POLICY ADVISOR

U.S. Department of Commerce

2015 - 2020

e Advised on the formulation of national digital policy and governance frameworks.
e Conducted stakeholder consultations to gather input on digital policy proposals.
¢ Analyzed the impact of digital technologies on economic development.

e Developed strategic partnerships with private sector organizations.

e Authored policy papers that shaped national discussions on digital governance.

e Presented findings to congressional committees, influencing policy decisions.



