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EXPERTISE SKILLS

 Digital Literacy

¢ Instructional Design

* Curriculum Development
» Stakeholder Engagement
» Pedagogy

* Public Sector Training

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Education, University of
Southern California

REFERENCES
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

DIGITAL LITERACY EDUCATOR

Dedicated educator with a profound commitment to advancing digital literacy
and governance within public institutions. This individual possesses a wealth of
experience in designing and delivering educational programs that empower
government employees to leverage technology effectively. A strong advocate
for innovation in teaching practices, this candidate excels in creating engaging
learning environments that promote active participation and knowledge
retention.

PROFESSIONAL EXPERIENCE

City University Mar 2018 - Present

Digital Literacy Educator
¢ Developed and delivered courses on digital literacy for public sector
employees.

¢ Integrated innovative teaching methods, including gamification and interactive
modules.

o Assessed learner progress through comprehensive evaluations and feedback
loops.

¢ Collaborated with local government agencies to tailor courses to specific
needs.

o Organized community workshops to promote digital skills among citizens.

¢ Maintained an extensive resource library of digital tools and best practices.

Public Sector Training Institute Dec 2015 - Jan 2018

Instructional Designer
¢ Designed engaging online courses focused on digital governance and
technology use.

o Utilized Learning Management Systems to track learner progress and
outcomes.

¢ Collaborated with subject matter experts to ensure content accuracy and
relevance.

¢ Implemented feedback mechanisms to continuously improve course offerings.
¢ Facilitated train-the-trainer sessions to enhance instructional capacity.

e Conducted research on emerging trends in digital education for public
employees.

ACHIEVEMENTS
* Increased course enrollment by 50% through innovative marketing strategies and
partnerships.

+ Recipient of the Teaching Excellence Award in 2023 for outstanding contributions to
education.

» Developed a digital resource toolkit that has been adopted by multiple institutions.



