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EXPERTISE SKILLS

* E-Learning Development

* Needs Assessment

* Learning Management Systems
» Corporate Training

» Data Analysis

* Employee Engagement

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor's Degree in Human
Resource Development, University
of Florida, 2015
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Michael Brown
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MICHAEL ANDERSON

DIGITAL LEARNING CONSULTANT

As a Digital Curriculum Designer with a strong background in corporate
training, | have spent the last 7 years creating impactful learning experiences
for organizations seeking to upskill their workforce. My expertise lies in
developing e-learning courses that are not only informative but also engaging
and interactive. | began my career as a training coordinator, where | realized
the importance of effective training solutions in employee development.

PROFESSIONAL EXPERIENCE

Tech Innovations Inc.
Digital Learning Consultant

Mar 2018 - Present

¢ Designed and implemented over 20 e-learning courses for corporate clients,
resulting in a 40% increase in employee knowledge retention.

e Conducted needs assessments to tailor training programs to specific
organizational challenges.

o Utilized Articulate Rise to create interactive learning modules that engage
employees.

¢ Facilitated virtual training sessions for employees, achieving a 95% satisfaction
rating.

¢ Analyzed training effectiveness through metrics and adjusted content
accordingly.

¢ Collaborated with cross-functional teams to ensure alignment of training
materials with business objectives.

Global Enterprises
Training Coordinator

Dec 2015 - Jan 2018

¢ Developed and implemented training programs for new hires, reducing
onboarding time by 30%.

¢ Created digital resources to support ongoing employee training and
development.

¢ Managed the learning management system, ensuring content was up-to-date
and accessible.

¢ Evaluated training programs through employee feedback and performance
metrics.

o Coordinated workshops and seminars to promote professional development
opportunities.

e Worked closely with department heads to identify training needs and gaps.

ACHIEVEMENTS

* Recognized as "Top Consultant' in 2021 for exceptional client satisfaction and
training outcomes.

* Increased employee performance metrics by 35% through targeted training
interventions.

» Successfully launched a company-wide digital literacy program that engaged over
1,000 employees.



