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Digital Business Analyst

Analytical and detail-oriented Digital Business Analyst with a distinguished career in the retail sector, focusing on the integration
of digital solutions to enhance customer experiences and operational efficiencies. Equipped with a comprehensive skill set in data
analysis and project management, enabling the delivery of insights that drive strategic business decisions. Proven ability to
collaborate with cross-functional teams and stakeholders, ensuring the successful implementation of digital initiatives.

WORK EXPERIENCE

Digital Business Analyst | Retail Innovations Corp. Jan 2022 - Present

» Analyzed sales data to identify trends and inform inventory management.

» Collaborated with marketing teams to optimize digital advertising campaigns.
» Developed metrics to evaluate customer engagement across digital platforms.
» Facilitated data-driven decision-making through comprehensive reporting.

» Conducted competitive analysis to enhance product positioning.

» Maintained documentation for project tracking and stakeholder updates.

Business Analyst Intern | Fashion Retail Group Jul 2019 - Dec 2021

o Assisted in the analysis of customer feedback to improve product offerings.
« Participated in the development of digital marketing strategies.

o Supported data collection for performance metrics.

o Conducted market research on retail trends.

» Assisted in the documentation of business requirements.

» Collaborated with development teams to implement new digital tools.

SKILLS

Retail Analytics Digital Marketing Data Reporting Project Management Market Research Customer Engagement

EDUCATION

Bachelor of Arts in Business Administration 2019
University of Retail

ACHIEVEMENTS

» Increased online sales by 40% through data-driven marketing strategies.
» Received the 'Outstanding Intern' award for exceptional performance.

o Successfully launched a new product line that exceeded sales projections by 20%.

LANGUAGES

English Spanish French



