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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS

ADMINISTRATION, UNIVERSITY OF

COMMUNICATION, 2017

LANGUAGE

ACHIEVEMENTS

Telecommunications Strategy•

Data Analysis•

Product Development•

User Training•

Project Management•

Market Research•

English•

Spanish•

German•

Increased customer satisfaction scores
by 30% through enhanced digital

services.

•

Recognized for exceptional team
collaboration with a company award.

•

Successfully launched a new service that

generated $1M in revenue within the first
quarter.

•

Michael Anderson
D IG I TAL  BUS INESS  ANALYST

Proactive and detail-oriented Digital Business Analyst with a strong

background in telecommunications, recognized for the ability to leverage

data to drive operational improvements and enhance customer experiences.

Combines analytical expertise with a deep understanding of industry trends

to provide insights that inform strategic decision-making. Proven ability to

manage multiple projects simultaneously while maintaining a focus on

quality and timely delivery.

EXPERIENCE

DIGITAL BUSINESS ANALYST

Telecom Solutions Group

2016 - Present

Analyzed customer feedback to identify opportunities for service

enhancements.

Collaborated with product teams to develop new digital offerings.

Utilized data analytics tools to track key performance metrics.

Conducted competitor analysis to inform product development strategies.

Facilitated cross-functional meetings to align on digital initiatives.

Prepared presentations for senior management on project outcomes.

BUSINESS ANALYST

NextGen Telecom

2014 - 2016

Supported the analysis of market trends to guide product development.

Assisted in the creation of user stories and acceptance criteria.

Participated in sprint planning and retrospectives.

Maintained documentation for project tracking and reporting.

Worked with development teams to ensure successful implementation of

solutions.

Conducted user training sessions on new digital tools and platforms.


