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EXPERTISE SKILLS

» Financial Analysis

« Compliance Management
* Risk Assessment

» Data Modeling

» Project Documentation

 Digital Transformation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Business
Administration, Financial
Management, University of Finance,
2017

REFERENCES

John Smith
Senior Manager, Tech Corp
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown

VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

FINANCIAL DIGITAL BUSINESS ANALYST

Dynamic and innovative Digital Business Analyst with a strong foundation in
financial services, adept at utilizing data analytics to optimize business
processes and enhance operational efficiencies. Recognized for the ability to
bridge the gap between technical teams and business stakeholders, ensuring
that technology solutions align with business goals. Demonstrates a thorough
understanding of regulatory requirements and compliance issues within the
financial sector.

PROFESSIONAL EXPERIENCE

FinanceTech Corp. Mar 2018 - Present
Financial Digital Business Analyst

e Collaborated with compliance teams to ensure digital initiatives met regulatory
standards.

¢ Analyzed data to identify trends in customer behavior and financial
performance.

¢ Developed financial models to assess the impact of digital transformation
efforts.

¢ Led workshops to align business needs with technology capabilities.

¢ Implemented risk management strategies to minimize digital project
vulnerabilities.

o Created detailed project documentation to support audits and reviews.

Banking Solutions Group Dec 2015 - Jan 2018
Business Analyst Intern

¢ Assisted in the development of digital banking solutions to enhance customer
engagement.

¢ Conducted market research to identify emerging financial technologies.

e Supported data collection and analysis for various business projects.

o Participated in process mapping to identify areas for improvement.

¢ Documented user requirements for new digital features.

¢ Collaborated with IT teams to ensure successful implementation of digital tools.

ACHIEVEMENTS

+ Improved digital product offerings, resulting in a 20% increase in customer
satisfaction.

* Recognized for excellence in data analysis with a departmental award.

» Successfully led a project that reduced operational costs by 15% through process
optimization.



