CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

E-commerce Strategy

Data Visualization

A/B Testing

Google Analytics
Stakeholder Communication

User Experience Research

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION SYSTEMS, STATE
UNIVERSITY, 2016

ACHIEVEMENTS

Boosted online sales by 25% through

targeted marketing strategies.

MICHAEL ANDERSON

DIGITAL BUSINESS ANALYST

PROFILE

Strategic and results-driven Digital Business Analyst with extensive
experience in the e-commerce sector, specializing in the alignment of
technology solutions with business strategies. Renowned for the ability to
conduct comprehensive data analyses and synthesize findings into actionable
strategies that drive business success. Expertise in utilizing advanced
analytics and business intelligence tools to identify opportunities for
operational improvement and revenue growth.

EXPERIENCE

DIGITAL BUSINESS ANALYST

E-Comm Solutions
2016 - Present

e Conducted in-depth analysis of customer purchasing behaviors to inform
marketing strategies.

e Designed and implemented A/B testing protocols to optimize website
conversion rates.

¢ Collaborated with UX designers to enhance user interface for improved
customer satisfaction.

e Developed predictive models to forecast sales trends and inventory needs.
o Utilized Google Analytics to track user engagement and site performance.

¢ Prepared executive presentations to communicate findings and
recommendations.

JUNIOR DIGITAL ANALYST

Retail Dynamics

2014 - 2016

e Assisted in the analysis of digital marketing campaigns to assess
effectiveness.

e Supported the development of business cases for new digital initiatives.

e Maintained data integrity across various digital platforms.

e Created dashboards to visualize key performance indicators.

Received the 'Rising Star' award for

outstanding performance in analytics.

Implemented a new tracking system
that improved data accuracy by 50%.

o Participated in user experience research to gather insights for website
improvements.

e Documented processes to ensure compliance with industry standards.



