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Senior Digital Banking Consultant

Distinguished Digital Banking Specialist with a robust track record in optimizing financial services through innovative digital
solutions. Expertise in leveraging technology to enhance customer engagement, streamline operations, and drive revenue growth.
Proficient in analyzing market trends and consumer behavior to formulate strategies that align with evolving digital banking
landscapes. Demonstrated success in managing cross-functional teams, implementing strategic initiatives, and fostering
partnerships with fintech firms.

WORK EXPERIENCE

Senior Digital Banking Consultant | Fintech Innovations Inc. Jan 2022 - Present

+ Developed and implemented a comprehensive digital banking strategy, resulting in a 25% increase in online account openings.
« Utilized data analytics tools to assess customer engagement metrics, leading to a 15% improvement in user retention rates.

o Collaborated with IT departments to enhance digital security measures, reducing fraud incidents by 30%.

o Conducted market research to identify emerging trends, informing product development for mobile banking solutions.

» Facilitated training sessions for staff on new digital tools and platforms, enhancing team proficiency and service delivery.

* Managed key client relationships, ensuring alignment of digital offerings with customer needs and expectations.

Digital Banking Analyst | Global Bank Corp. Jul 2019 - Dec 2021

* Analyzed user feedback on digital banking platforms to recommend enhancements, resulting in a 20% increase in customer
satisfaction scores.

» Assisted in the launch of a new mobile banking app, contributing to a 40% increase in mobile transactions within the first quarter.

+ Monitored compliance with regulatory standards in digital services, ensuring all initiatives met legal requirements.

» Prepared detailed reports on digital banking performance metrics for executive management reviews.

« Supported the integration of artificial intelligence in customer service operations, improving response times by 50%.

« Participated in cross-departmental projects aimed at improving overall digital user experience.

SKILLS

Digital Banking Data Analytics Project Management Customer Relationship Management Regulatory Compliance

Risk Management

EDUCATION

Master of Business Administration in Finance 2015
University of Chicago

ACHIEVEMENTS

» Recognized as "Employee of the Year" for outstanding contributions to digital transformation initiatives.
* Led a project that successfully reduced operational costs by 15% through the implementation of automated banking solutions.

« Instrumental in achieving a 50% increase in digital service adoption rates across various customer segments.

LANGUAGES

English Spanish French



