MICHAEL
ANDERSON

Digital Banking Engagement Manager

Dedicated Digital Banking Specialist with a focus on enhancing customer experiences
. CONTACT ) o : . ) . .

through innovative digital solutions. Extensive experience in analyzing customer needs
R, (555) 234-5678 and developing strategies to improve digital banking services. Proven ability to
collaborate with cross-functional teams to drive project success and meet organizational
michael.anderson@email.com goals. Strong analytical skills utilized to assess market trends and customer feedback,

Q San Francisco, CA informing product enhancements.

@ WORK EXPERIENCE

Digital Banking Engagement Manager 2020-2023

© EDUCATION

Bachelor of Science in Marketing

University of Florida . . .
Premier Banking Solutions

« Developed strategies to improve customer engagement, resulting in a 20% increase in

% SKILLS active users.
o Collaborated with marketing teams to create promotional campaigns for digital banking
» Customer Engagement services.

« Digital Solutions » Analyzed customer feedback to identify areas for improvement in digital offerings.
o Market Analysis  Facilitated customer training sessions on new digital banking features.
Project Management + Monitored digital engagement metrics and prepared reports for management.

Training » Engaged with customers through surveys to gather insights on digital service

. . . satisfaction.
Financial Services

Digital Banking Consultant 2019-2020

% LANGUAGES Financial Innovations Group

* English « Provided consulting services to enhance digital banking operations for various clients.
* Spanish o Conducted market research to identify emerging trends in digital banking.

 French » Developed recommendations for improving digital service delivery.

« Assisted clients in implementing new digital banking technologies.

« Facilitated workshops to educate clients on best practices in digital banking.

o Evaluated client feedback to refine consulting approaches and enhance customer
satisfaction.

% ACHIEVEMENTS

« Increased customer engagement rates by 30% through targeted digital marketing
campaigns.

« Recognized for outstanding service delivery, receiving 'Consultant of the Year' award.

o Successfully implemented a customer feedback program that improved digital service
ratings by 25%.




