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SKILLS

EDUCATION

MASTER OF BUSINESS ADMINISTRATION

(MBA) IN MARKETING, HARVARD

UNIVERSITY, 2019

LANGUAGE

ACHIEVEMENTS

Product Development•

User Experience•

Market Research•

Client Relations•

Digital Solutions•

Financial Services•

English•

Spanish•

German•

Successfully launched a digital banking
feature that resulted in a 30% increase in

new account openings.

•

Awarded 'Innovator of the Year' for
contributions to product development in

digital banking.

•

Recognized for enhancing customer
experience, leading to a 25% increase in

retention rates.

•

Michael Anderson
D IG I TAL  PRODUCT  DEVELOPMENT  MANAGER

Innovative Digital Banking Specialist with a strong focus on creating value

through technology-driven financial solutions. Expertise in developing and

managing digital banking products that enhance customer accessibility and

satisfaction. Recognized for a strategic approach to problem-solving and a

commitment to continuous improvement. Strong communication skills

utilized to engage with clients and stakeholders effectively.

EXPERIENCE

DIGITAL PRODUCT DEVELOPMENT MANAGER

Banking Revolution Inc.

2016 - Present

Led the development of an award-winning mobile banking application,

increasing user engagement by 70%.

Collaborated with design teams to create user-friendly interfaces for digital

banking products.

Conducted market research to identify customer needs and inform product

features.

Managed the product lifecycle from conception to launch, ensuring

alignment with market trends.

Analyzed user data to drive product enhancements and increase customer

satisfaction.

Facilitated cross-functional team meetings to ensure project alignment and

accountability.

DIGITAL BANKING SOLUTIONS CONSULTANT

Future Finance Group

2014 - 2016

Provided expert advice on digital banking transformations for various clients.

Conducted workshops to educate clients on digital banking trends and best

practices.

Developed customized solutions to meet the specific needs of client

organizations.

Assisted in the implementation of new digital banking systems and

processes.

Evaluated client feedback to refine service offerings and improve

satisfaction.

Maintained up-to-date knowledge of industry regulations and compliance

requirements.


