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Senior Digital Banking Manager

Highly accomplished Digital Banking Officer with extensive experience in driving technological advancements within the financial
services sector. Expertise encompasses the formulation and execution of digital banking strategies that enhance customer
engagement and operational efficiency. Proven track record of collaborating with cross-functional teams to implement innovative
solutions, streamline processes, and ensure compliance with regulatory frameworks.

WORK EXPERIENCE

Senior Digital Banking Manager | Innovative Financial Solutions Inc. Jan 2022 - Present

o Led the development of a digital banking platform that increased customer acquisition by 30% within the first year.

 Managed a team of 15 professionals in executing digital transformation initiatives, resulting in a 25% reduction in operational costs.
* Implemented advanced analytics tools to track customer behavior and enhance user experience across digital channels.

o Collaborated with IT and compliance departments to ensure all digital offerings met regulatory standards.

« Conducted market research to identify emerging trends and opportunities in the digital banking space.

» Presented quarterly reports to the executive team on digital strategy performance metrics and improvement recommendations.

Digital Banking Analyst | Global Banking Solutions Ltd. Jul 2019 - Dec 2021

« Analyzed digital banking metrics to inform strategic decisions, contributing to a 20% increase in online transactions.
« Assisted in the launch of a mobile banking app that received a 4.8-star rating on app stores.

* Monitored competitor digital offerings to identify gaps and recommend enhancements to existing services.

» Facilitated user testing sessions to gather feedback and refine product features before rollout.

» Provided training to staff on new digital tools and customer service protocols.

» Supported marketing efforts through the development of digital content aimed at increasing user engagement.

SKILLS

Digital Banking Data Analytics Compliance Management Customer Engagement Project Management

Team Leadership

EDUCATION

Master of Business Administration (MBA) in Finance 2015
University of XYZ

ACHIEVEMENTS

» Recipient of the 2023 Digital Innovation Award for outstanding contributions to digital banking initiatives.
e Achieved a 95% customer satisfaction score for the digital banking platform launched in 2021.

» Increased digital channel usage by 40% through targeted marketing campaigns and user education programs.

LANGUAGES

English Spanish French



