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SUMMARY

Visionary Digital Banking Officer with over 10 years of extensive experience in the financial technology sector, adept at
driving digital transformation initiatives that enhance customer engagement and operational efficiency. Expertise
encompasses the integration of advanced banking solutions and the implementation of strategic digital marketing

frameworks. Proven track record in leveraging data analytics to inform decision-making processes and optimize product
offerings.

WORK EXPERIENCE

Senior Digital Banking Strategist Innovate Bank Jan 2023 - Present

+ Developed and executed a comprehensive digital banking strategy that increased customer acquisition by 30% year-
over-year.

e Led the implementation of a mobile banking application, resulting in a 50% increase in user engagement.
e Conducted market research to identify emerging trends, enabling proactive adjustments to service offerings.
e Collaborated with IT to enhance cybersecurity measures, reducing fraud incidents by 40%.

* Managed a cross-functional team to streamline digital onboarding processes, decreasing the time to account opening by
25%.

e Presented quarterly performance reports to executive leadership, showcasing key performance indicators and growth
opportunities.

Digital Banking Analyst Future Financials Jan 2020 - Dec 2022

e Analyzed customer data to identify patterns and preferences, informing product development strategies.

« Assisted in the launch of an online savings platform that attracted over 10,000 new customers within the first six months.
* Developed training materials for staff on new digital tools and platforms, enhancing operational efficiency.

* Monitored key metrics and provided actionable insights to senior management to inform strategic decisions.

e Engaged in user testing for digital services, collecting feedback to enhance user experience.

« Facilitated workshops on digital literacy for customers, improving overall customer satisfaction ratings.

EDUCATION

Master of Business Administration, Finance, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: Digital Transformation, Data Analytics, Customer Engagement, Project Management, Cybersecurity,
Strategic Planning

« Awards/Activities: Recognized as 'Innovator of the Year' for leading transformative digital initiatives.
« Awards/Activities: Achieved a customer satisfaction score of 95% through enhanced service delivery.

o Awards/Activities: Successfully managed a budget of over $2 million for digital projects with zero overspend.

¢ Languages: English, Spanish, French



