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SUMMARY

Distinguished Digital Analytics Executive with over a decade of experience in leveraging data analytics to drive strategic

decision-making and enhance business performance. Proven expertise in developing innovative analytics frameworks that

integrate seamlessly with organizational objectives. Adept at utilizing advanced analytical tools to extract actionable insights

from complex datasets, fostering a data-driven culture within the organization.

WORK EXPERIENCE

Senior Digital Analytics Manager Tech Innovations Inc. Jan 2023 - Present

Led the implementation of a comprehensive digital analytics platform, enhancing data visibility across departments.

Developed key performance indicators (KPIs) to assess marketing effectiveness and customer acquisition strategies.

Implemented A/B testing strategies to refine user experience and increase conversion rates by 30%.

Collaborated with IT to integrate new analytics tools, improving data collection efficiency by 40%.

Managed a team of data analysts, providing training and mentorship to enhance skill sets.

Presented analytics reports to executive leadership, influencing strategic business decisions.

Digital Analytics Consultant Insightful Strategies Jan 2020 - Dec 2022

Conducted in-depth analytics assessments for various clients, identifying opportunities for data-driven improvements.

Designed and executed custom analytics solutions tailored to client needs, resulting in a 25% increase in client

satisfaction.

Utilized Google Analytics and Tableau to deliver comprehensive reports that informed marketing strategies.

Facilitated workshops on data interpretation and visualization techniques for client teams.

Developed predictive models that forecasted market trends with 85% accuracy.

Collaborated with marketing teams to refine targeting strategies based on data insights.

EDUCATION

Master of Science in Data Analytics, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: data analysis, digital marketing, predictive analytics, team leadership, strategic planning, stakeholder

engagement

Awards/Activities: Increased overall customer engagement by 50% through data-driven marketing strategies.

Awards/Activities: Awarded 'Best Data Project' at the National Analytics Awards for a predictive modeling initiative.

Awards/Activities: Successfully reduced customer churn by 15% by implementing targeted retention strategies based

on analytics insights.

Languages: English, Spanish, French


