MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

Technical Support
Manufacturing Technology

Troubleshooting

Engineering Collaboration

Compliance

User Training

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
ENGINEERING, UNIVERSITY OF
ENGINEERING, 2014

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Received 'Excellence in IT Support'

award for outstanding service in 2018.

Implemented a system that improved
equipment uptime by 25%.

Developed training materials that
enhanced staff understanding of
manufacturing software.

Michael Anderson

DESKTOP SUPPORT TECHNICIAN

Professional Desktop Support Technician with 7 years of experience in
providing technical support within the manufacturing industry. Adept at
troubleshooting hardware and software issues that impact production
efficiency. Strong understanding of industrial software applications and
machinery interfaces. Proven ability to work collaboratively with engineering
teams to optimize IT systems and resolve issues swiftly.

EXPERIENCE

DESKTOP SUPPORT TECHNICIAN

Industrial Tech Solutions
2016 - Present

e Supported IT operations for a manufacturing facility with over 300
employees.

e Troubleshot issues related to industrial software and machinery interfaces.

e Collaborated with engineering teams to implement technology
improvements.

e Managed software updates and maintained system documentation for
compliance.

e Conducted training for staff on new manufacturing technologies and
software.

e Resolved support tickets efficiently, achieving a 95% customer satisfaction
rate.

IT SUPPORT TECHNICIAN
Global Manufacturing Corp.
2014 - 2016

e Provided technical support for manufacturing equipment across multiple
sites.

e Assisted in the rollout of new production software that improved workflow.

e Maintained detailed records of IT issues and resolutions for future reference.
e Participated in safety training to ensure compliance with industry standards.
e Collaborated with vendor support for hardware issues, minimizing downtime.

e Trained team members on IT best practices and new technologies.



