M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Desktop Support Engineer

Highly skilled Desktop Support Engineer with 6 years of experience in providing comprehensive IT support to a wide range of
users. Known for troubleshooting a variety of technical issues and delivering solutions that enhance user satisfaction.
Experienced in maintaining and upgrading hardware and software systems. Strong communication skills enable effective user
training and support.

WORK EXPERIENCE

Desktop Support Engineer | Tech Support Solutions Jan 2022 - Present

« Delivered desktop support to more than 500 users, ensuring quick and efficient resolutions of issues.
» Installed and updated software applications on user devices, enhancing functionality and security.

» Diagnosed hardware malfunctions and coordinated repairs with vendors.

» Created user guides to help staff navigate new software applications.

» Participated in the implementation of a new IT service management tool.

* Provided input on IT policy updates to ensure alignment with current best practices.

IT Technician | Digital Innovations LLC Jul 2019 - Dec 2021

« Assisted users with troubleshooting network issues and ensuring connectivity.

* Maintained an inventory of IT assets and performed regular audits.

» Supported the rollout of new software applications, providing training to end-users.
» Documented procedures for troubleshooting common issues to streamline support.
» Collaborated with the IT team to identify areas for improvement in user support.

» Participated in team meetings to discuss ongoing challenges and solutions.

SKILLS

Technical Support User Training Hardware Maintenance Software Installation Networking Documentation

EDUCATION

Bachelor of Technology in Computer Science 2015
Technical University

ACHIEVEMENTS

» Achieved a 90% user satisfaction rating through excellent service delivery.
* Implemented a new user feedback system that improved support services.

» Received recognition for leading successful training sessions for new software.

LANGUAGES

English Spanish French



