. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Information Systems

University of Science
2016

* SKILLS

e User Support
System Optimization
Network Management
Technical Training
Documentation

Troubleshooting

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Desktop Support Engineer

Innovative Desktop Support Engineer with 5 years of experience specializing in user
support and system optimization. Skilled in diagnosing and resolving technical issues
while enhancing user productivity. Adept at training users on new technologies and
applications, ensuring a smooth transition. Strong background in network management
and system security. Recognized for developing effective support processes that

streamline operations and improve service delivery.

@ WORK EXPERIENCE

Desktop Support Engineer 2020-2023

NextGen Solutions

« Provided technical support to users across various departments, ensuring prompt
issue resolution.

» Configured and installed operating systems and software applications on user devices.

o Conducted training sessions for users on best practices and new technology
implementations.

+ Worked closely with network administrators to resolve connectivity issues.

» Maintained documentation of support requests and resolutions to improve future
support processes.

« Assisted in the evaluation and procurement of new IT equipment and software.

IT Support Specialist 2019-2020

Tech Solutions Group

+ Managed support tickets and provided timely responses to user queries.

Assisted in the setup and configuration of new hardware for incoming employees.

Monitored system performance and implemented necessary upgrades.

Provided remote support for users experiencing technical difficulties.

Collaborated with team members to enhance the overall user support experience.

Contributed to the development of training materials for new software applications.

% ACHIEVEMENTS

* Reduced average support ticket resolution time by 20% through process
improvements.

» Recognized for outstanding contributions to user training programs.

o Successfully implemented a new ticketing system that improved tracking and
reporting.



