M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Desktop Application Developer

Ambitious Desktop Application Developer with over 3 years of experience focusing on the hospitality industry. | have developed
applications that enhance guest experience and streamline hotel management operations. My technical skills include expertise in
Java and SQL, which | employ to create applications that automate processes and improve service delivery.

WORK EXPERIENCE

Desktop Application Developer | HotelTech Solutions Jan 2022 - Present

» Developed a hotel management application that improved booking efficiency by 30%.

» Collaborated with hotel staff to identify pain points and design solutions that enhance user experience.
« Utilized Java and SQL to create a database system that streamlined guest check-in processes.

» Conducted user training sessions to ensure smooth transition to new software.

o Gathered user feedback to implement continuous improvement features.

» Supported the integration of payment processing systems into the application.

Junior Developer | Hospitality Innovations LLC Jul 2019 - Dec 2021

» Assisted in the development of a customer feedback system that increased response rates by 25%.
» Participated in team meetings to discuss application enhancements and user needs.

» Supported troubleshooting efforts to resolve application issues quickly.

« Contributed to maintaining documentation for application features and updates.

« Collaborated with senior developers to learn best practices in application development.

« Worked on integrating new digital tools to improve guest services.

SKILLS

Java SQL User Experience Design Agile Application Support Database Management

EDUCATION

Bachelor of Science in Hospitality Management 2017
University of Hospitality

ACHIEVEMENTS

« Recognized for developing an application that enhanced guest satisfaction scores by 15%.
» Awarded 'Rising Star' for contributions to team projects and innovation.

o Successfully implemented features that automated manual processes, saving staff time.

LANGUAGES

English Spanish French



